
Search for & access ebooks

To search for ebooks you can use the search box on the library home page or you 
can go directly to the Library Catalogue.

Library Services

If you’re starting from the library 
web page type your search terms 
, select Books and eBooks and 
click on search.

library.sunderland.ac.uk

The first results list you will see will display all 
matching titles. Your first step is to refine this 
search so that you only see ebooks. 

On the left side menu choose ‘Internet’ under  
Library Location.
You can also further refine by subject, author or year published. 

http://library.sunderland.ac.uk/


Search for & access ebooks

Once you refined your search you’re ready to 
explore your  results. Choose how you want 
to display your results, you can choose by  
title, author or by publication date.

Library Services



Search for & access ebooks

The titles are hyperlinks. Click on a title you wish to view and you will be 
taken to the item record.

To view the ebook
you will need to click 
the link to login with 
your University User 
ID and password.

Library Services



Search for & access ebooks

You will usually have two options :

Download the ebook
You can download the ebook as a pdf for 24 
hours. After 24 hours the pdf will become 
inaccessible, although you may login and 
download it again.  Choose this option if 
you will be reading the ebook offline.

Read the book online
We usually recommend this option if you 
have access to the internet when you read 
the book as it offers interactive features 
such as:

• Adding personalised notes to pages
• Keyword search the full text
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If an ebook is not available…
Library Services

We may be able to obtain up to one 
chapter for you. 

Decide which chapter would be most useful to you.
You will sometimes find a link to the contents 
page on the Library Catalogue record for the item. 

If the title is not available on the Library 
Catalogue, you may find a table of contents on 
the publisher website, or on Google books. 

Log into your student email account with your 
University User ID and password.



If an ebook is not available…
Library Services

Compose a new email.

Send the email to 
libraryhelp@sunderland.ac.uk

Visit the Off Campus web page 
and copy and paste the text inside 
the box into the body of your 
email.

Fill in the details providing as 
much information as you can 
about the title and chapter that 
you are requesting.

Example email

You must send the email from your University 
account.

Website URL

mailto:libraryhelp@sunderland.ac.uk


Frequently asked questions

Why does it only let me read an ebook for 5 minutes?
It sounds like you’re either not logged in, or you are trying to read an ebook that the University of 
Sunderland does not subscribe to.
You will often be able to view a short preview of a book, but you will only be able to read it fully if we 
subscribe to it.

Always begin at the Library Catalogue to ensure you’re accessing our subscriptions.

How can I access the title if an ebook version is not available?
If you’re studying at a partner centre, check to see if your home library has a copy. If not we may be able to 
obtain a part of the book (usually one chapter)  for you through the free Document Delivery Service.

Can I print out an ebook?
You are usually able to print out a small portion of the ebook. Look for the print option when you’re reading 
online. 

Why can’t I find the title I need as an ebook?
Unfortunately not all titles are available for us to buy as ebooks. If a book is on your reading list, and an 
ebook version is available, we will buy it.

Questions about ebooks? 
Contact us http://librarytalk.sunderland.ac.uk/

Last updated:
Nov 2016
Leanne Young

Library Services

http://librarytalk.sunderland.ac.uk/

	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7

